PeliTHHT BOCTPe0OOBAHHOCTH 3JIEKTPOHHBIX YCJIYT, Kak nmokasareiab | T
KOMIIETCHTHOCTH HACEJICHUS PeruoHa
umkoduniaos C.A.
Kupruszckuii rocyiapcTBeHHbIM YHUBEPCUTET

Ceituac cioxxHO mpeacTaBuTh MHp 0e3 kommbioTepa u MuTepHera. Ceromns
MPAKTUYECKU B JIIOOOM J0ME €CTh KoMmmbioTep. OHAKO JAJIEKO HE KaKJbIA U3 HAC
MOJKET CKa3aTh, YTO 3HAET KOMIBIOTEP KAaK CBOM MATh naibleB. Kaxmoe Bpewms
OpocaeTt BbI30BHI Pa3HBIM I'PYINaM HacelieHus. BrI30B Haillero BpeMeHH - BceoOIas
KOMIIBbIOTEpHU3ALIHSL.

[ToTokn maHHBIX, OANUTHI U MAKETHI, MYAIIMECS CKBO3b MPOCTPAHCTBO — KaK- TO
TaK, OYeHb TYMAHHO, NPEJICTABISAIOT ce0e JIOAU AIEKTPOHHYIO XU3Hb ropoaa. Yro
obecrieurBaeT CTPEMUTENIbHYIO Tiepenady wuHGOpMaAllMu C KOMIIbIOTEpa Ha
KOMIIBIOTEP, OT YeJIOBEKa K 4elIoBeKY? IHTEpHET — 3TO 3HAIOT BCE.

OneHka ypoBHSI BIMSHUSA WH(OPMAIMOHHBIX TEXHOJOTHU Ha TMOBCEIHEBHYIO
KU3Hb HACEJICHUS B PErHOHAIBLHOM MaciiTade MOXKHO MPOU3BOIAUTH Pa3IUUHBIMU
cnocobamu. B CBsI3M € MOSIBIEHUEM TEXHOJOTHM, KoTopble ¢ mnomomisio UT
MO3BOJISIIOT TOJIy4aTh TOCYJApCTBEHHBIE YCIIYTU, TO3BOJSET OLICHUTh YPOBEHBb
BOCTPEOOBAaHHOCTH MPEJIOCTABJICHUS TOCYAAPCTBEHHBIX YCIYT B AJICKTPOHHOM BHUJIE
Ha YpOBHE pEeruoHa Ha (pOHE CyMMAapHOTO KOJIMYECTBAa OOpAaIlEHUI 3a MOITyYeHHEM
KOHKPETHOM TOCYJapCTBEHHOW yciyrd. [Ipum 3ToM Takas OLleHKa MNpeICTaBISIETCS
ropaszio Oosiee ”HGOPMATUBHON C MO3ULUA TOTOBHOCTH HACEJIEHHS HCIOIb30BAThH
UHTEPHET TEXHOJOTUHM YE€M, HAlpUMEp, MPOCTO OLEHKA BO3MOXXHOCTH JOCTYIa B
UHTEPHET, KOTOPasi JOCTATOYHO YaCTO UCHIOJIb3YETCS B HACTOAILIEE BPEMSI.

AKTYaJIbHOCTB.

Peanuzanus U3HEHHBIX WHTEPECOB HACEJIECHMs, O0ECIEUeHHE COIMAIBHBIX
rapaHTHi, JOCTOWHBIX YCIIOBUM MPOXKUBAaHUS, PaOOTHI UM OTIBIXA, OXPAaHBI KU3HU U
3I0POBBSI BO MHOT'OM 3aBUCHT OT 3 (PEKTUBHOCTH pabOThI opraHoB BiacTu. OT HUX
rpaKaaHe B IEPBYIO OYEPEIb KAYT KAUeCTBEHHOTO BBHITIOTHEHUS CBOUX (YHKITUH.

[ToBbimenne 3¢ HEKTUBHOCTH YIIpaBICHUs MpeIycMaTpuBaeT: (popMHpoOBaHUE
€IUHOTO MPOCTPAHCTBA BJIEKTPOHHOIO B3aUMOAECHCTBUA,

co3JaHue M pa3BUTHE WH(DOPMAIMOHHBIX CHUCTEM; pa3BUTHE WH(DOPMAIMOHHO-
TEJICKOMMYHHUKAITMOHHOW MHPPACTPYKTYpHI 1711 OecriepeOoiHOro JocTyna rpaxkaaH
K 2JIEKTPOHHBIM YCIIyraM;

co3aaHue HHGPACTPYKTYPhl B3aUMOACHCTBUS KuTesne KpacHosipckoro kpasi ¢
OpraHaMH BJIacTH;

MOBBIIICHUE KOMIBIOTEPHOM TI'PaMOTHOCTH xutenie KpacHospckoro kpas.
IToctanoBka 3amadu.

Jlo He maBHero BpemeHu, a TouHee ;10 2012 roma, Ham ¢ Bamu npuxoaunock
oOpamiarbcsi B BEIOMCTBO 32 TOW WJIM MHOW YCIYTOW, MPU TOM TMEPBOHAYAIHHO
OTCTOATH OYEPEb TOJIBKO JIJII TOTO, YTOOBI y3HATh KaKue JOKYMEHThI HEOOXOAUMO
MpPEeAOCTaBUTh, MOCJIE MOUTH UX coOpaTh (TakKe OTCTOSIB HE OJHY OYependb), U
TOJBKO TIOCJE BEPHYTHCA B MEPBOHAYAIBHOE BEJIOMCTBO, M NPEJOCTABUB
HEJIFOKWHHBIN NAKET JOKYMEHTOB, 3aKa3aTh yCIYTY.

OuenuB ycwine, TepneHue rpaxnaas, [IpaButensctBo PD npunsio penieHue



CO3/1aTh JIEKTPOHHOE NIPABUTEIIBLCTBO.

[lon 371€KTPOHHBIM MPaBUTENBCTBOM MOHUMAETCS HOBas (popma OpraHu3aluu
JESATENbHOCTH OPraHOB TOCYJApCTBEHHOM BIAcTH, oOOecnevuBarolmas 3a Ccuer
HIUPOKOTO MPUMEHEHUS] HHPOPMAITMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTUM (Hanee
- UKT) kauecTBEHHO HOBBIM YPOBEHb OINEPATUBHOCTH M YAOOCTBA MOJYYEHUS
rpakJIaHaMud M OpPraHU3alMSIMHU TOCYJapCTBEHHBIX YCIyr W HHPOpPMAIUU O
pe3yapTaTax AesATeIbHOCTU FOCYIapCTBEHHBIX OPTraHOB.

N B 2010 romy Omwn ytBepxkaeH dDenepanbublii 3axkon ot 27.07.2010

Ne 210-®3 «OO6 opraHuzauuu MPEeAOCTABIEHUS TOCYAAPCTBEHHBIX U
MYHHUIMTAIBHBIX YCIyr» (nanee — denepalibHblil 3aKOH).

B cootrBercTBuM ¢ nanHbM PenepanbHbiM 3akoHOM ¢ 01.07.2012 nHacenenuro
J0JKHA OBITh TIpeloCTaBieHa BO3MOXXHOCTb IOJNYy4YaTh TOCYJAapCTBEHHbIE U
MYHUIIMTIAIbHBIE YCIIYTH B 3JIEKTPOHHOU popme.

Ho wmano xto mnomo3peBan, 4YTO HE JOCTAaTOYHO IEPEBOJUTH YCIYTH B
AJIEKTPOHHBIN BHJ, HEOOXOUMO €lIe MEePECTPOUTh HACEICHHE HA HOBBIA YpOBEHb
pa3BUTHSL.

bonsmuHCTBO KUTENEN KpacHosipckoro kpas, na u Poccuu B 1esom, gaxe He
NOJI03PEBAIOT O BO3MOYKHOCTSAX, KOTOpPbIE MM IMpefocTaBieHbl. Emie monoBuHa
HaceJeHus] OOSIThCS OTOWTHU OT TPAAUIIMOHHOM (POPMBI MOJNyUYEHHs YCIyTH, T.€.
IPUATH B BEJOMCTBO, OTCTOSITh O4YEpPE/ib, MOAaTh BCE HEOOXOAUMBIC JOKYMEHTHI U
KIATh PE3YIbTAT OKa3aHMS YCIYTU. XOTs KPOME 3asiBJICHUS U JOKYMEHTOB JINYHOTO
XpaHEeHUs (TOKYMEHTBI JUYHOTO XpaHEHMUH, MIEPEYUCIIEHHBIE B
denepanbHOM 3aKOHE), TpaXJIaHUH HHUYEro HE JOJDKEH NPeNOoCTaBlATh, a
BEIOMCTBO, B KOTOpPO€ IIOAAHO 3asBJICHHE, JOJHKHO CaMO TOJY4YUTh BCE
HEOOXOIMMBbIE TOKYMEHTHI IO MEKBEJIOMCTBEHHBIM KaHajaM.

Taxoke Henb3s UCKIIOYATh (pakT moctyna B ceTb MHTepHET, ecnu Mbl ¢ Bamu
xutenu . KpacHospcka u 6113 pacroyioKEHHBIX TOPOJOB M PallOHOB ILIATUM 32
Oe3nmuMuUTHBIM WHTEpHET, TO Yy JKUTENEeH CEBEpPHBIX TEPPUTOPUM CUET HACT IO
MOuT/C.

[To cocTrossHHUIO HA CErOAHSIIHHMMN JI€Hb KOJHMYECTBO XuTeiie KpacHospckoro
Kpasi HCIOJNB3YIOMIMX MEXaHU3M TIOJNyYeHHS YCIYr B DJIIEKTPOHHOU ¢opme
cocTaBisieT 2 % oT ol1ero uncia HacelneHus: KpacHOsIpcKoro kpas.

Hcexonst W3 BBIIENEPEUYMCIICHHOTO MOYKHO C YBEPEHHOCTBIO CKa3aTb, 4YTO
npobnemoit Hu3kodM WT KOMIETEHIIMM HAceNeHUsI PErruoHa SBIACTCS: HHU3KAs
TOTOBHOCTH HACEJICHHSI K TMOJYYEHHUIO YCIYT B AJIEKTPOHHOUN (popMe, KaHaIbl CBSI3H,
WH()OPMHUPOBAHHOCTH U KOMITBIOTEPHASI TPAMOTHOCTb.

[Ipennaraembie MyTH pELICHUS.

O¢ddexTrBHOEC TPUMEHEHHE COBPEMEHHBIX MH(POPMAIMOHHBIX TEXHOJOTHH B
chepe MpenocTaBlICHUs TPaKIaHaM TOCYIAApPCTBEHHBIX W MYHUITUTIAIBHBIX YCIyT
JIOJDKHO pemuTh psag  mpobineM. B Hactosiee Bpemsi BeieTcss pabota 1O
MONYJISIPU3ALUK TIPEIOCTABICHUSI TOCYJAPCTBEHHBIX W MYHUIIMNAIBHBIX YCIYT Ha
tepputopun Kpacnosipckoro kpas B cetsix CMU. Takxe opraHn3oBaHbl KypChl IO
MOBBIIICHUIO KOMIIBIOTEPHOM TI'PaMOTHOCTM CTapuiero NOKoJeHus. Benercs
paszbsicHUTEIbHAs padoTa B paitoHax I'T — Opuragamu u3 yucina CTy€HTOB.

JIns pemieHust Bonpoca ¢ JOCTYNOM B CETh MHTEPHET, CEBEPHBIX TEPPUTOPHUI



Kpacnosipckoro kpas, nmnanupyercs B nepuon 2013-2016 rr. ctpourensctso BOJIC.
CrpoutensceBo BOJIC mnmanupyercst Ha ydactke HoBwlii Ypenroii — Bankop —
Hrapka — CaexHoropck — Hopunbck npotsskeHHOCTBIO 1170 kM.

OxuaeMblil pe3ynbTar:

1. Bnepsble KUATEIU CEBEPHBIX TEpPUTOPUH, TOCOpPTaHbI,
rpasoo0pasyromiue

2. npeanpuAtus, OwW3HEC, TMOJydaT JOCTyH K  IIHPOKOIOJIOCHOMY
HNHTepHETY B COOTBETCTBUU C PEAIbHBIMU OTPEOHOCTAMU;

3. CymiecTBeHHOE COKpalleHue 3aTpaT Ha IHTepHer u mosBieHue
YCTOWYMBOI CETH, 03HaYaeT HOBOE Ka4eCTBO >KU3HH TPak/laH;
4. [losiBnenue mupokonosocHoro WHTepHETa 3TO HOBBI UMITYJIbC

pPa3BHUTH CEBEPHBIX TeppuTopuii KpacHOSpPCKOTo Kpas B IIE€JIOM, KaK OJHOTO W3
HauboJee NePCIeKTUBHBIX CYObEeKTOB PD.

[Tomy4yeHHBIC PE3YIBTATHI.

[To uroram npojenaHHON paObOTHI B HACTOSAIIEE BpeMs 85 TOCYIapCTBEHHBIX U
MYHHIMIIAIBHBIX YCIYyT MOXHO 3aKa3aTh B JJICKTPOHHOW (DOpMe Ha perHoHaIbHOM
noprajie TOCYJapCTBEHHBIX W MYHHIMIAIBHBIX yciayr KpacHosipckoro kpas
(www.gosuslugi.krskstate.ru) (ganee - PIII'Y).

HauGonee momynspHble TOCYJApPCTBEHHBIC M MYHHIIMITAJBHBIC YCIYTH:
NudopMupoBaHre 0 COCTOSIHUM OYepe/Id B 00pa30BaTeIbHBIC YUPESHKICHHUS,

peanu3yromife OCHOBHYIO 00pa30BaTelbHYIO MPOTpaMMy JIOUIKOJIBHOTO
oOpazoBaHus (IETCKHUE Cajbl), MOJAHHBIX JIEKTPOHHBIX 3asBiIeHU - 2124830;

VYcayra 3amMcu Ha TPUEM B YUPEKICHHUS 3IPaBOOXPAHEHHUsS, TOJIAHHBIX
AIIEKTPOHHBIX 3asiBlieHni - 243304;

[Ipriem 1 BbITaya JOKYMEHTOB O TOCYAapCTBEHHOW PErHCTpAllMU 3aKITIOYCHUS
Opaka, ImoJaHHbIX AJIEKTPOHHBIX 3asBieHui - 1205;

[Ipuem 3asBieHUWII, TIOCTAHOBKA Ha YyY€T W 3a4YUCICHUE JI€TEeH B
oOpa3oBaTelIbHbIE YUPEKICHUS, pEATU3yIONIMe OCHOBHYIO 00pa30BaTEIbHYIO
POrpaMMy JIOIIKOJIBHOTO 00pa3oBaHUs (AETCKUE CaJibl), TIOJIaHHBIX 3JIEKTPOHHBIX
sasBieHui - 409 u T.1. Takxke Ha denepaaTbHOM MOPTAIE TOCYIAPCTBEHHBIX YCIYT
(www.gosuslugi.ru) (mamee - EII'Y) npemocraBieHa BO3MOXHOCTH IIOTYyYaTh
denepanbHble YCIYTH B QJIEKTPOHHOUN opme.

Haubonee nomynsipasie dhenepanbHble yCIyTH:

odopMIICHIE 3arPaHIIaCIOPTa;

MOJIYYEHUE BBINTMCKH U3 JIULEBOTO cuera [1DP;

npoBepka mrpadoB '’AU 1 HaTOroBOM 3a0KEHHOCTH U T.II.

['paxxganmHy uisi TOro, YTOOBI 3akKa3aTh YCIAYry B JIJIEKTPOHHOU ¢opme
HEOOXOIMMO TPOUTH peTHCTpalvs Ha TMopTajnax. Perucrpanus >KUTelnen
KpacHosipckoro kpas Ha pETHOHAIBHOM TMOpTalie TOCYJApPCTBEHHBIX U
MYHHIATIATBHBIX yeryT WWWw.gosuslugi.krskstate.ru opranmnsoBana depe3 Exunytro
Cucremy Unenatndukannu u Ayrentudukanuu (ECHUA), uro obnerdaer momydeHue
PETHOHATBHBIX M MYHHUIIMIAIBHBIX YCIYT, T.€. C OJHON YYETHOW 3alMCHI0 MOXHO
3aiiTy B InuHbIN kKabuHeT PIITY u EIII'Y u 3aka3ath HEOOXOIUMBIE YCITYT.



http://www.gosuslugi.krskstate.ru/
http://www.gosuslugi.ru/
http://www.gosuslugi.krskstate.ru/
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